Helix — Privacy Policy
Effective Date: April 20, 2025

Helix Intel LLC ("we," "us," or "our") operates the Helix platform. This Privacy Policy explains how we collect, use, disclose, and protect your information when you use our Service. By using the Service, you agree to the practices described in this policy.
1. Information We Collect
1.1 Information You Provide
We collect information you provide directly to us, including:
1. Account information: your name, email address, and password when you register
1. Payment information: billing details processed securely through Stripe. We do not store your full credit card number on our servers
1. Portfolio and financial data: any market data, portfolio holdings, or financial information you input into the Service
1. Communications: messages you send us via email or support channels
1.2 Information Collected Automatically
When you use the Service, we automatically collect certain usage and analytics data, including:
1. Log data: IP address, browser type, pages visited, and timestamps
1. Usage data: features used, clicks, session duration, and interaction patterns
1. Device information: operating system and browser version
2. How We Use Your Information
We use the information we collect to:
1. Provide, operate, and maintain the Service
1. Process transactions and send billing confirmations
1. Send transactional emails (account confirmation, password reset, payment receipts)
1. Monitor and analyze usage to improve the Service
1. Detect, investigate, and prevent fraudulent or unauthorized activity
1. Respond to your questions and provide customer support
1. Comply with legal obligations
3. How We Share Your Information
We do not sell your personal information. We share your information only in the following limited circumstances:
3.1 Service Providers
We share information with trusted third-party service providers who assist us in operating the Service:
1. Stripe: payment processing. Your payment information is transmitted directly to Stripe and governed by Stripe's Privacy Policy
1. Sentry: error tracking and performance monitoring. Sentry may receive technical data (such as error logs and anonymized session data) to help us identify and fix bugs
3.2 Legal Requirements
We may disclose your information if required to do so by law, or if we believe in good faith that such disclosure is necessary to comply with a legal obligation, protect our rights, prevent fraud, or protect the safety of our users or the public.
3.3 Business Transfers
If Helix Intel LLC is involved in a merger, acquisition, or sale of all or substantially all of its assets, your information may be transferred as part of that transaction. We will notify you via email or a prominent notice on the Service before your information is transferred and becomes subject to a different privacy policy.
4. Data Retention
We retain your personal information for as long as your account is active or as needed to provide you the Service. If you close your account, we will delete or anonymize your personal data within 90 days, except where we are required to retain it for legal, regulatory, or legitimate business purposes (such as resolving disputes or enforcing agreements).
5. Data Security
We implement industry-standard technical and organizational measures to protect your information against unauthorized access, loss, or alteration. These include encrypted data transmission (TLS), secure credential storage (hashed passwords), and access controls. However, no method of transmission over the internet or electronic storage is 100% secure. We cannot guarantee absolute security and encourage you to use a strong, unique password for your account.
6. Your Rights — California Residents (CCPA)
If you are a California resident, you have the following rights under the California Consumer Privacy Act (CCPA):
1. Right to know: You may request information about the personal data we have collected about you and how we use and share it
1. Right to delete: You may request that we delete your personal information, subject to certain exceptions
1. Right to opt out: We do not sell personal information, so no opt-out is required for sales
1. Right to non-discrimination: We will not discriminate against you for exercising your CCPA rights
To exercise these rights, contact us at legal@helixintel.io. We will respond to verifiable requests within 45 days.
7. Cookies and Tracking
We use cookies and similar tracking technologies to maintain your session and analyze usage patterns. You can instruct your browser to refuse cookies, but this may affect your ability to use certain features of the Service. We use analytics tools (such as Vercel Analytics or PostHog) that may set cookies for usage tracking. These tools are configured to respect privacy and do not sell your data.
8. Children's Privacy
The Service is not directed to individuals under the age of 18. We do not knowingly collect personal information from children. If you believe we have inadvertently collected information from a minor, please contact us at legal@helixintel.io and we will delete it promptly.
9. Changes to This Policy
We may update this Privacy Policy from time to time. We will notify you of material changes by email or by posting a notice within the Service at least 14 days before changes take effect. We encourage you to review this policy periodically.
10. Contact Us
If you have questions about this Privacy Policy or our data practices, please contact us at:
Helix Intel LLC
Email: legal@helixintel.io
